FCC Form 481 - Carrier Annual Reporting
Data Collection Form

(FCCForm 481 ] 1=
| OMB Contral No, 3060-0986/0MB Control No. 3060-0819
July 2013

<010>

Study Area Code

123321

CONTOOCOOK TELEPHONE COMPANY

<015> Study Area Name
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Bruce Schiefelbein

with questions about this data

<035>

Contact Telephone Number:

608-664-5455

Number of the person identified in data line <030>

<039>

Contact Email Address:

bruce.schiefelbein@tdstelecom.com

Email of the person identitied in data line <030>

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Regquired Required

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>
<1010>
<1100>
<1110>
<1200>

Service Quality Improvement Reporting

Outage Reporting {voice)

Unfulfilled Service Requests (voice)
Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)
Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile
Number of Complaints per 1,000 customers {broadband) Q

Fixed

Mobile

Service Quality Standards & Consu

(check box when complete]

{complete attached worksheet} % [ | m‘s

(complete attached workshee \O I 4 I 4 I
;]«- check box if no outages to report é

0 |

| (attach des%%ocument}
| (att@nive document)

|
|
l
[

0.87

l 1233210h510

A

Functionality in Emergency Sitffatiohs

| 123321nh610 o~

Company Price Offerin B(eT
Company Price Offe oadba

Operating Comparmi Affiliaie
Tribal Land Oﬁe%/N)? 2
ity

Voice Services Rate Co

Terrestrial Backhaul (Y/N)?

Terms and Condition for Lifeline Customers

| ———
(If not, check to indicate certification) v :\k\\x\\
N

- N\
@ction l<I< mpliance {check to indicate certification)
{attached descriptive document)
V {check to indicate certification)

%;
(if yes, complete attached worksheet)

{attached descriptive document)

{complete attached worksheet)
(complete attached worksheet)

{complete attached worksheet)

{check to indicate certification)

{attach descriptive document)

{complete attached worksheet)

{complete ottached worksheet) \ v

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

{check to indicate certification) N

(complete attached worksheet]

7
|

{check to indicate certification)

(complete attached worksheet)
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Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No, 3060-0986/OMB Control No. 3060-0819
July 2013
123321

<010>  Study Area Code

<015>  Study Area Name CONTOOCOOK TELEPHONE COMPANY

<020> Program Year 2o

<030> Contact Name - Person USAC should contact regarding this data  Bruce Schiefelbein

<035> Contact Telephone Number - Number of person identlfled In data line <030> 608-664-5455

<039>  Contact Email Address - Emall Address of person identlfied In data line <030> bruce.schiefelbeingtdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requlrem@r universal service support

recipients; and, to the best of my | ledge, the infor ion reported on this form and in any attachments is accurate. ~
Name of Reporting Carrier: CONTOOCOOK TELEPHONE COMPANY 1\
Signature of Authorized Officer: e [FTEDT ONGING N ( ‘\ Date  10/07/2013

N 4
Printed name of Authorized Officer: X©Vin Tess A
Title or position of Authorized Officer: ST VP Government & Regulatory Affairs \C'\X

7
Telephone number of Authorized Officer; 608-664-1160 \$
N\

study Area Code of Reporting Carrier: i2i8s Filing Due Data S thigform: 10/15/2013

et
Persons willfully making false statements on this form can be punished by fine or forfeiture under@munications Act 0f 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the Unlted Stat: M8 U.S.C. §1001.
o

10/07/2013
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Certification - Agent / Carrier FCC Form 481
Data Collaction Form OMB8 Control No. 3060-0286/0MB Control No, 3060-0819
July 2013
<010>  Study Area Code 123321
<015>  Study Area Name CONTOOCOOK TELEPHONE COMPANY
<020>  Program Year 2014
<030> _ Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein

<035> Contact Telephone Number - Number of person identified in data line <030> 608-664-5455

<039> Contact Email Address - Email Address of parson identified in data line <030>  bruce.schiefelbeinatdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that {(Name of Agent] is authorized to submit the information re| on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporti irements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate. 6
PAN
v hd
Name of Authorized Agent: Vs \
Name of Reporting Carrier: Zz ‘V
i;i,, of Authorized Officer: nV Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer: %J
Telephoni number of Authorhied Officer: \

N
Study Area Code of Reporting Carrier: Filing Due Date for this for(: 2

Persons willfully making false statements on this form can be punished by fine or forfeiture under the %lecations Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment

under Title 18 of the United States Ct C. § 1001

NV

TO BE COMPLETED BY THE AUTHORIZED AGENT: Q
o X

. O

4
Certification of Agent@zed to Q&-)ual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
C

Vi
I, as agent for the reporting carrier, certify that i a\yhorize Wt'the annual reports for universal service support reclpients on behalf of the reporting carrier; | have provided
the data reported herein based on data provi the reporti rrier; and, to the best of my knowledge, the Information reported herein is accurate.

v o
Name of Reporting Carrier: /\) N Y
Name of Authorized Agent or Emw&gent: vy

Isignature of Authorized Agent or Emiployee of Ag&nt:

¥
Printed name of Authorized Agent or Employee ent:
Title or position of Authorized Agent or Empl@ffee of Agent

¥
Telephone number of Autherized Agent or Employes of Agent:

Date:

[5tudy Area Code of Reporting Carrier: Fillng Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001

Page 13
10/07/2013






FCC Form 481

The FCC does not require completion of the below-listed items in the 2013 filing. In the FCC’s Public
Notice DA 13-1707, released August 6, 2013, these items were not included in the list of items that must
be included in the 2013 filing.

Line 100 — Service Quality Improvement Reporting
[47 CFR 54.313(a){(1)]

Lines 320 and 330 — Unfulfilled Service Requests (broadband)
[47 CFR 54.313(a)(3)]

Lines 430 and 440 and 450 — Number of Complaints per 1,000 customers (broadband)
[47 CFR 54.313(a)(4)]

Line 700 — Company Price Offerings (voice) O E
[47 CFR 54.313(a)(7)] (,}\

Line 710 — Company Price Offerings (broadband) Q%
{47 CFR 54.313(a)(7)] C.)

Lines 1000 and 1010 — Voice Services Rate Comparability (/\

[47 CFR 54.313(a)(10)]
0%\}

! The Public Notice stated, in relevant part:

For 2013, ETCs that receive high-cost support must complete FCC Form 481 to include the

following: Information pursuant to section 54.313(a)(2) through (a)(6) as it relates to their provision of
voice telephony service in calendar year 2012; their holding company, operating companies, affiliates (as
defined under section 3 of the Communications Act of 1934, as amended (the Act), 47 U.S.C. § 153(2))
that are also designated as ETCs and/or that provide retail broadband Internet access to end-user
customers), and any branding, pursuant to section 54.313(a)(8) of the Commission’s rules; for those
ETCs that serve Tribal lands, a report on Tribal government engagement pursuant to section 54.313(a)(9);
for price cap carriers only, certifications pursuant to section 54.313(c) and (d), as appropriate; for
privately-held rate of return carriers only, their financial information pursuant to section 54.313(f){2), as
appropriate; and for those ETCs without access to terrestrial backhaul that are compelled to rely
exclusively on satellite backhaul in their study areas, certifications pursuant to section 54.313(g).
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Line 510 - Certification of Compliance with Service Quality Standards and Consumer Protection Rules

(500) Service Quality Certification FCC Form 481
OMB Control No. 3060-0986

[ <0105 Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identitied in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING CERTIFICATION ON ITS OWN BEHALF:

Certification of Officer as to Compliance with Applicable Service Quality Standards and Consumer Protection Rules

I certify that | am an officer of the reporting carrler; my resonsibilities include ensuring compliance with the applicable service quality standards as well as the consumer
protection rules; and, to the best of my knowledge, the carrier is in compliance with applicable service quality standards and consu tection rules.

NS

Contoocook Telephone Company f'\ N

Adns Al Z ,\J 'Date: 06/27/2013

Name of Reporting Carrier

|Signature of Authorized Officer

Printed name of Authorized Officer Kevin G, Hass N

Title or position of Authorized Officer Senior Vice President - Government & Regulatory Affaips N\
-

Telehone number of Authorized Officer: [608] 664-4160 o N
Study Area Code of Reporting carrier [123321 N 06/27/2013 o N 7 | LI = 2 =]
Eommunications Act of 1934,47 US.C.

Persons willfully making false statements on this form can be punished by fine or forfeiture upder t|
§§ 502, 503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.S.C{OOI




Line 610 - Certification of Carrier's Ability to Function in an Emergency

FCC Form 481

(600) Emergency Carrier Certlfication
OMB Control No. 3060-0986

[ <0105 Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data fine <030>
<039> Contact Emall Address - Email Address ot person identitied In data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING CERTIFICATION ON ITS OWN BEHALF:

Certification of Officer as to Compliance with § 54.202(a)(2)

| certify that | am an officer of the reporting carrier and that my responsibilities include ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be
able to function in emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up power e functionality without an external power
source, is generally able to reroute traffic around damaged facilities, and is capable of managing trafflc spikes resultin mergency situations.

'&\
|Name of Reporting Carrier Contaocook Telephone Company. | N
- A4
Signature of Autharized QOfficer 7%——- x_ﬂ/(%‘./ AQ, IDate: 06/27/2013
N

rinted name of Authorized Officer Kevin G. Hess

Titie or position of Authorized Officer Senior Vice President - Government & Regulatory Affal S

Talehone number of Authorized Officer: T608] 664-4160 7

Study Area Code of Reporting carrier [123321 0 2013 o | _—
-

Persons willfully making false statements on this form can be punished by fine or forfeiture der the Communications Act of 1934, 47 U.5.C.
§§ 502, 503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.S.C.
AN
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-Terms and Conditions of Voice Telephony Lifeline Service —
54.422(a)(2)

Lifeline Service Overview

1.

A Lifeline customer may subscribe to any local service offering available to all
residential customers. Such local service offerings include:

e Basic local exchange telephone flat rate service (R1) which entitles the
customer to an unlimited number of telephone calls within the exchange and
local calling area (including EAS points) without additional charges. Toll
charges do not apply.

e A local measured service (if offered by the Company). The service is priced
lower than R1 service but either a per minute or per message rate also applies.
The measured service plan may include an allowance of minutes/messages.

¢ An expanded local calling service which is priced higher than R1 service but
includes a larger local calling service area without incurring toll charges.

e Any bundle service that includes residential basic local exc@ service.

For a list of local exchange services and rates refer éﬁhe Company’s Local

Exchange tariff posted {Q/ website at
http://www.tdstelecom. com/CustomerSerwce/T anffS h*aspx and/or contact the

Company at 1-888-CALL TDS (1-888-225-5837). @& not all bundles are tariffed)

Any of the local service offerings listed abmg(d?I or a minimum one month period
and entitles the customer to telephone ca in the exchange and local calling
area (including EAS points). Toll charg ot apply to such calls.

Telephone Service including Lifelin rvice also includes —
Touch Tone

[ ]

o Accessto 911 e@ency@ce along with other N11 services
e Access to op

[ ]

Access to d| ect nce
Access caII Iong distance carrier
éélon

Toll r s%ce at no charge for Lifeline customers

\

Participants eIine Assistance shall not be disconnected from Local Service for
non-payment® of toll charges. In addition, the Company will not deny re-
establishment of local service to customers who are eligible for Lifeline Assistance
and have previously been disconnected for non-payment of toll charges. Lifeline
Assistance will not be connected if an outstanding balance is owed by the customer
for local service.

Applicable taxes levied by state, county and local taxing authorities are added to
local service rates.



-Terms and Conditions of Voice Telephony Lifeline Service —

STAR Packages

54.422(a)(2)

STAR Packages are optional service bundles. Each package permits a customer to receive
services and features for a flat monthly rate, for each STAR Package subscriber line provided.
The STAR Package options include the following services:

1)

2)

3)

Y
ng/vi e?n
i

3 STAR Package

Includes: Residential One-Party Line, Caller ID Deluxe, Call
Waiting/Cancel Call Waiting, Call Forwarding, and Preferred Call
Forwarding (not flat rate service at some companies)

The 3 STAR Package can be upgraded to include Anonymous Call
Rejection, Three-Way Calling, Priority Ringing,\_Special Call
Acceptance, and Personal Voicemail. The charg is upgrade is
set forth under “Residence” below (not flat ervice at some
companies). ’{

4 STAR Package Q<</
Includes: Residential One-Party Caller ID Deluxe, Call
Waiting/Cancel Call Waiting, C orwarding, Preferred Call
Forwarding, Anonymous Call Rejection; and 300 Minutes of LATA-Wide
and/or Long Distance calling \>

The 4 STAR Package ca %pgraded to include Three-Way Calling,
Priority Ringing, Special QI Acceptance and Personal Voicemail. The
charge for this,upgrangset forth under “Residence” below.

(6]
wn
—
>
Q)

: idential One-Party Line, Caller ID Deluxe, Call
Waiting/Ca Call Waiting, Call Forwarding, 3-Way Calling,
nymo all Rejection, Priority Ringing, Special Call Acceptance,
efer@ll Forwarding, Personal Voice Mail, and Unlimited LATA-
for

Long Distance calling

Conditions and Limitations

a.

Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs for
each individual service will apply as part of this Package.

STAR Package customers may terminate their Package at any time upon notice to
the Company.

Unless terminated by the STAR Package customer or the Company, a customer will
remain enrolled in the Package, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the Company.

New Customers that subscribe to one of the STAR Packages will receive a waiver of
all installation charges.



-Terms and Conditions of Voice Telephony Lifeline Service —

54.422(a)(2)

Service Charges will not apply when the STAR Package replaces existing Local
Exchange Service or if the customer requests a change from the STAR Package
back to Local Exchange Service.

e. A Package Change Fee will apply when a customer downgrades from the 4 STAR or
5 STAR Package to the 3 STAR or 4 STAR Package. Customers may upgrade to a
higher STAR Package without incurring a charge.

f. The Star Package may not be combined with any other optional toll calling plan
service, except for those specified in this offering.

g. Customers who fail to pay the entire Package rate per month will have all STAR
Package optional features removed. The customer will then be converted to the
tariffed Basic Local service rate. Service Charges will not apply for converting
services back to tariff rates. Such customers will not be permitted to re-enroll in this
any of the Packages until such time as all associated unpaid balances are
satisfactorily paid in full.

&
%(9.99 to $29.99

Residence
1) 3 STAR Package, per line Q
2) 4 STAR Package, per line C’) $29.99 to $39.99
3) 5 STAR Package, per line \$ $39.99 to $49.99
a. Package Upgrade (features added to exis ackage) $5.00
b. Package Change Fee 0Q> $7.50
SECURITY LINE SERVICE 4 OQ\
1. General <§<</ <</
Security Li rvic % undle for residential customers who have their main
telecom tio s%?vice with a wireless provider but require a basic access line
for baQ; an speed data.
The bundl '%des a Residential One-Party Line and up to 1 Mbps high speed
data. (Could*be an LMS line at companies that provide LMS)
2. Terms and Conditions

a. Security Line Service will be provisioned where facilities are available.

b.  Rules, regulations, and limitations as specified elsewhere in the Company's
tariffs will apply to this bundle.

c.  No other optional services or features are allowed with this bundle, except
Toll Restriction, Toll Restriction PIN Override, Non-Published Numbers, and
Non-Listed Numbers. These four services will be allowed at the rate listed



-Terms and Conditions of Voice Telephony Lifeline Service —
54.422(a)(2)

elsewhere in the tariff. As stated in the Lifeline Service Overview, charges for
toll restriction do not apply to Lifeline Customers.

d. Customers must subscribe to this service for 1 year. Cancellation of the
bundle prior to the one year timeframe will cause an early termination fee of
$99 to apply.

e. Customers must subscribe to TDS Long Distance Corporation as their long
distance provider.

f. Any toll calls will be billed at TDS Long Distance toll rates.
g. Service Connection Charges will not apply.

h.  Optional Call plans are not available with this bundle.

i. Seasonal Service is not available with this bundle. %
O
3. Rates and Charges &
Mﬁ,&& Rate
Bundle Base Rate CQQ $36.95 to 47.20"
NS

! Other data speeds may be available for an additional{h}gde.





